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Company Overview  
($ in millions, except  
per share amounts) AMERICAN EXPRESS COMPANY 

H1ô15 YoY Growth 

Revenues Net of Interest Exp. $16,234 (3%) 

Net Income $2,998 1% 

Dilute EPS $2.90 5% 

Return on Average Equity* 28.1% 

 
 

 
 

Corporate & Other  
 

US Card Services  
 

International Card 

Services 

Global Network &                 

Merchant Services 
 
 

Global Commercial 

Services 

H1ô15 YoY% H1ô15 YoY% H1ô15 YoY% H1ô15 YoY% H1ô15 YoY% 

Revenues Net of 
Interest Exp. $9,251 6% $2,499 (9%) $1,708 (31%) $2,740 (3%) $36 (43%) 

Segment Income 
(Loss) $1,820 11% $259 10% $383 (49%) $892 9% ($356) (26%) 

     Return on Avg.        
     Segment Capital* 33% 14% 30% 83% 

ÁU.S. Proprietary Consumer and 
Small Business Cards and Services 

ÁTravel & Lifestyle Services 

ÁPlenti Coalition Loyalty Business 

ÁIntôl Proprietary Consumer 
and Small Business Cards 
and Services 

ÁIntôl Coalition Loyalty 
Business 

 

ÁCorporate Card Programs 
ÁBusiness-to-Business 

Payment Solutions 
ÁGlobal Business Travel  

ÁGlobal Merchant Services 
ÁGlobal Network Services 

ÁCorporate HQ 

ÁEnterprise Growth 

*Calculated by dividing one year period net income/segment income by one year average total shareholdersô equity/average segment capital, respectively.  3 



Payments Landscape 

Note: The trademarks, logos and service marks used on this slide and throughout this presentation are the property of their respective owners. 

Merchant 

acquirer 

Merchant 

processor 

Issuer 

processor 

Payment 

issuer 

American Express Business Model 

Network 
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Leveraging Our Resources 

Core Businesses  
Segments 

Products 
Geographies 

Assets 

ƴ Trusted Brand 

ƴ Premium Positioning 

ƴ Channels 

ƴ Closed Loop Data and 
Information 

ƴ Travel Network 

ƴ Processing Infrastructure 

Capabilities 

ƴ Marketing / Sales 

ƴ Risk Management 

ƴ Data Analytics 

ƴ Servicing 

ƴ Rewards 

ƴ Partnering 

ƴ Expense Leverage 

Relationships 

ƴ Diverse Customers 

ƴ Merchants 

ƴ Corporate Clients 

ƴ Business Partners 

ƴ GNS Partners 
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EPS Growth 

Core 

Underlying 

Performance 

Revenue 

OpEx Leverage 

Capital Strength 

FX 

Co-brands  

Incremental Growth Initiatives 

Discrete 

'15-'16 

Impacts 

Underlying Business Headwinds 

Expected Larger  

YoY Impact 

Expected Moderate 

YoY Impact 

2015 

 Flat to  
Down 

Financial outlook from Investor Day ï  
expected drivers of EPS growth 

2016 

 or 

 Return to  
Positive 

2017 

 or 

 12 to 15% 
Target 
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ϝwŀǘŜǎ ƛƴŎƭǳŘŜ ǇǊƛƴŎƛǇŀƭ ƻƴƭȅΦ {ŜŜ {ǘŀǘƛǎǘƛŎŀƭ ǘŀōƭŜǎ ƛƴ ǘƘŜ /ƻƳǇŀƴȅΩǎ {ŜŎƻƴŘ vǳŀǊǘŜǊ нлмр 9ŀǊƴƛƴƎǎ wŜƭŜŀǎŜ ŦƻǊ ƴŜǘ ǿǊƛǘŜ-off rates including interest and/or fees.**US Consumer Credit Card.   

AXP Lending Net Write-off Rates vs. Competitors  
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AXP* Discover JPMorgan Chase Cap One-Global  Bank of  
America** 

Citi-Global 
Q2'14 Q2'15 
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*US Consumer Credit Card.   

AXP Lending 30 Days Past Due Rates vs. Competitors  
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AXP Discover JPMorgan Chase Cap One-Global Bank of 
America* 

Citi-Global 
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