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*Effective January 1, 2018, we adopted new revenue recognition guidance issued by the FASB related to contracts with customer s. We elected to adopt the standard using the full retrospective method, which we believe 
is most useful to our investors. Under the full retrospective method, we are applying the standard back to January 1, 2016. T he adoption of the new guidance also resulted in changes to the recognition timing of certain 
revenues, the impact of which is not material to net income. **Calculated by dividing one year period net income/segment income by one year average total shareholdersɇ equity/average segment capital, respectively . 
# - Denotes a variance of 100 percent or more. 2

($ millions, except 
per share amounts) AMERICAN EXPRESS COMPANY

Q1ɇ18 YoY Growth

Revenues Net of Interest Exp. $9,718 12%

Net Income* $1,634 31%

Diluted EPS $1.86 38%

Return on Average Equity ** 15.2%

Corporate & OtherU.S. Consumer 
Services

International 
Consumer and 

Network Services

Global Merchant 
Services

Global Commercial 
Services

Q1ɇ18 YoY% Q1ɇ18 YoY% Q1ɇ18 YoY% Q1ɇ18 YoY% Q1ɇ18 YoY%

Revenues Net of 
Interest Exp. $3,697 13% $1,767 12% $3,044 9% $1,173 10% $37 #

Segment Income 
(Loss) $640 30% $291 15% $552 35% $472 32% ($321) (23%)

ÁU.S. Consumer Card Services

ÁU.S. Travel & Lifestyle Services

ÁIntɇl Consumer Card 
Services

ÁIntɇl Travel & Lifestyle 
Services

ÁGlobal Network Services

ÁGlobal Corporate Payments
ÁGlobal Small Business 

Services
ÁCommercial Financing
Á FX Services

ÁGlobal Merchant Services
Á Loyalty Coalitions

ÁCorporate HQ
ÁPrepaid Services



3*Rates include principal only. See Statistical tables for the First Quarter 2018, available at ir.americanexpress.com, for ne t write -off rates including interest and/or fees. **US Consumer Credit Card. 
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4*US Consumer Credit Card.  

1.2%

1.8%

2.1%

1.7%

2.3%

3.7%

1.4%

1.9%

2.3%

1.8%

2.4%

3.6%

AXP Bank of
America*

Discover JPMorgan Chase Citi-Global Cap One-Global



Note: Effective April 1, 2018, American Express Centurion Bank and American Express Bank, FSB were merged to become American Expres s National Bank. 5

Liquidity 
Requirements

Other

Stress Testing

Resolution

TLAC

SLR

RWA/Capital 
Ratios

LCR

NSFR

ÅDFASTs submitted to regulators
ÅReceived non-objection to 2017 AXP CCAR capital plan

ÅCompliant with requirement

ÅAdvanced Approaches ɉparallel runɊ

ÅFDIC NPR released April 2016

ÅAXP Resolution Plan submitted December 2017

ÅAXP not subject to final rule

ÅSubject to Dodd -Frank Liquidity Stress Test
Dodd Frank 

LST

Capital 
Requirements

AXP AENB

X

ÅSubject to final U.S. LCR rule

X

X X

X X

X X

X

X X

Final Rule Proposed

X
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Business Growth
and Acquisition

Capital Strength

Payout

Return on 
Equity (ROE)
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Q4ɇ17Q1ɇ18

Common Equity Tier 1 Risk -Based Capital 9.4% 9.0%

Tier 1 Risk-Based Capital 10.5% 10.1%

Total Risk -Based Capital 12.2% 11.8%

Tier 1 Leverage 8.8% 8.6%

Supplementary Leverage Ratio 7.6% 7.4%

Note: Companyɇs consolidated risk-based capital ratios, as calculated under U.S. regulatory capital standards, known as Basel II I, inclusive of transition provisions.



Note: Payout Ratio is calculated by dividing the total amount returned to shareholders through dividends and share repurchase s during the respective period by the total capital generated through net income 
attributable to common shareholders and employee plans during the respective period. 8

Percentage of Capital Generated Returned to Shareholders

Risk-Based 
Capital Ratios

99% 96%
75%

138%

91% 83%

115%

19%

Q1'16 Q2'16 Q3'16 Q4'16 Q1'17 Q2'17 Q3'17 Q4'17 Q1'18

n.m.

12.6%

13.5% 13.6%

12.3%
12.7%

12.3%
11.9%

9.0%
9.4%

13.8%

14.7% 14.9%

13.5%
13.9%

13.5%
13.0%

10.1%
10.5%

CET1

Tier 1 Capital



*Includes securities held as collateral. **$2.0B secured financing facility issued from American Express Credit Account Maste r Trust (ɉLending TrustɊ) maturing on September 15, 2020 and $3.0B secured financing facility 
issued from American Express Issuance Trust II (ɉCharge TrustɊ) maturing on July 15, 2020; drawn balances serve as a funding source for the Company; undrawn balances are treated as a contingent source. ɌCredit 
Ratings indicated are from Moodyɇs/S&P/Fitch/DBRS as of March 31, 2018.  Credit Outlook: Moodyɇs, S&P, Fitch, DBRS Ƀstable. 

American Express Company (AXP)

Regulated by FRB; SEC Registrant 

Senior Debt Rating Ɍ :    A3/BBB+/A/A(High)

American Express Credit Corporation (Credco)

SEC Registrant 

Senior Debt Rating Ɍ :    A2/A-/A/A(High)

American Express National Bank (AENB)

Regulated by OCC

Senior Debt Rating Ɍ :    A2/A-/A/A(High)

American Express Travel Related Services (TRS)

Regulated by FRB and Various State Regulators

Senior Debt Rating Ɍ:    A2/A -/A/A(High)
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Á Deposits
Á ABS
Á Commercial Paper

Á Unsecured Term Debt
Á Term Bank Facility

Á Cash & Readily Marketable Securities*
Á Discount Window
Á Committed Bank Credit Facility

Á Secured Financing Facilities**

Funding Sources Contingent Sources

Á Our liquidity objective is to maintain access to a diverse set of on- and off-balance sheet liquidity sources.

American Express Issuing Entities
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Á We diversify our funding sources by maintaining scale and relevance in three major funding markets: unsecured term, ABS 
and deposits. 

Á During 2018, we anticipate issuing approximately $6 -13B of Unsecured Term Debt and $5 -12B of Card ABS.

Á Year-to -date as of March 31, 2018, we issued $2B of unsecured term debt and $ 2B of asset -backed securities.

32% 31% 31% 31%

14% 13% 15% 13%

51% 54% 52% 55%

3% 2% 3% 2%

Q2'17 Q3'17 Q4'17 Q1'18

Short-term Funding

Deposits

Card ABS*

Unsecured TermɌ

$114.0 $113.4

AENB
Other

($ in billions)$124.7 $122.3

Note: Totals may not sum due to rounding. ɉAENBɊ refers to American Express National Bank; balances reflect the outstanding third -party debt of American Express Centurion Bank and American Express Bank, FSB . 
*Reflects face amount of Card ABS, net of securities retained by the Company. Includes outstanding ABS secured borrowing facil ity draws. ɌReflects face amount of unsecured term debt; the long-term debt balance on 
the Companyɇs consolidated balance sheet includes capitalized leases and certain adjustments that are not included in these balances. 

$74.6 $75.2          $78.9 $81.9
$39.4 $38.2 $45.8 $40.4
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Á Our deposit program is diversified across the Direct Deposit, Third Party CD and Third Party 
Sweep channels.

30.6 31.1 32.2 34.9

15.0 17.2 16.7
16.8

11.4
12.2 14.7

14.6

Q2'17 Q3'17 Q4'17 Q1'18

Third Party Sweep

Third Party CDs

Direct* - American Express
Personal Savings

Note: Deposit balances exclude Card Member credit balances and Other deposits.*Consists of $34.5B from high yield savings acc ounts and $0.3B from retail CDs as of March 31, 2018. 

$60.5 ($ in billions)
$57.0

$63.6
$66.3



5.3
7.8 8.7

3.0
5.6

7.5

2.4

3.5

6.9

2.0 1.0

5.0

4.6

3.7

1.3

2.1

2018 2019 2020 2021 2022 Thereafter

CDs*

Card ABS**

UnsecuredɌ
$12.7

$15.9

$19.3

$9.7 $8.5

$4.3

12

($ in billions)

3/31/18

*Reflects long -term CDɇs issued with an original maturity of 12 months or greater **Reflects the face amount of Card ABS, net ofsecurities retained by the company. Excludes drawn amounts on the secured 
financing facilities . ɌReflects face amount of unsecured term debt; the long-term debt balance on the Companyɇs consolidated balance sheet includes capitalized leases and certain other items that are not included 
in these balances.
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Á Industry-leading credit metrics

Á Strong and flexible balance sheet

Á Diversified funding sources across unsecured term, ABS and deposits.

Á Funding mix at 3/31/18: 31% unsecured term,13% card ABS, 55% deposits 
and 2% short-term funding.

Á 2018 funding plans include approximately $6-13B of unsecured term debt and 
$5-12B of card ABS



Appendix


