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Company Overview

($ millions, except
per share amounts)

AMERICAN EXPRESS COMPANY

Revenues Net of Interest Exp.
Net Income*

Diluted EPS

Return on Average Equity ™

Ql¢18
$9,718

$1,634
$1.86
15.2%

YoY Growth
12%
31%
38%

U.S. Consumer
Services

Qlé18 YoY%

International
Consumer and
Network Services

Qlé18 YoY%

Global Commercial
Services

Ql¢é18 YoY%

Global Merchant
Services

Ql¢é18 YoY%

Corporate & Other

Ql¢g18 YoY%

Revenues Net of
Interest Exp.

Segment Income
(Loss)

$3,697 13% $1,767 12% $3,044 9% $1,173 10% $37 #

$640 30% $291 15% $552 35% $472 32% ($321) (23%)

A U.S. Consumer Card Services A | n Cghsumer Card A Global Corporate Payments A Global Merchant Services A Corporate HQ

A U.S. Travel & Lifestyle Services Services A Global Small Business A Loyalty Coalitions A Prepaid Services
Alntgl Travel & Banicesstyl e
Services A Commercial Financing

A Global Network Services A FX Services

*Effective January 1, 2018, we adopted new revenue recognition guidance issued by the FASB related to contracts with customer
is most useful to our investors. Under the full retrospective method, we are applying the standard back to January 1, 2016. T
revenues, the impact of which is not material to net income.
# - Denotes a variance of 100 percent or more.

s. We elected to adopt the standard using the full retrospective method, which we believe

he adoption of the new guidance also resulted in changes to the recognition timing of certain

**Calculated by dividing one year period net income/segment income by one year averaget ot a l shar ehol de seg@entecapital, respectavelye.r a g ¢
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AXP Lending Net Write-off Rates vs. Competitors E

5.0% 5.0%

AXP* Bank of Discover JPMorgan Chase  Citi-Global Cap One-Global
America**

*Rates include principal only. See Statistical tables for the First Quarter 2018, available at ir.americanexpress.com, for ne  t write -off rates including interest and/or fees. **US Consumer Credit Card. 3



AXP Lending 30 Days Past Due Rates vs. Competitors E

3.6%

3.7%

AXP Bank of Discover JPMorgan Chase  Citi-Global Cap One-Global
America*

*US Consumer Credit Card. 4



Note:

Regulatory Requirements

-

Liquidity
Requirements

Dodd Frank
LST
NSFR

ASubject to Dodd -Frank Liquidity Stress Test

ASubject to final U.S. LCR rule

AFDIC NPR released April 2016

G

Capital
Requirements

Stress Testing
RWA/Capital
Ratios

J

ADFASTSs submitted to regulators
AReceived non-objection to 2017 AXP CCAR capital plan

ACompliant with requirement

AMdvanced Approaches jparal]l {

(
AAXP Resolution Plan submitted December 2017
AAXP not subject to final rule

\

J
N

\.

Effective April 1, 2018, American Express Centurion Bank and American Express Bank, FSB were merged to become American Expres s National Bank.

X X
X X
Xind X



Capital Management E

Capital Strength

Return on
Equity (ROE)

Business Growth
and Acquisition




Capital Ratios E

Common Equity Tier 1 Risk -Based Capital 9.4% 9.0%
Tier 1 Risk-Based Capital 10.5% 10.1%
Total Risk -Based Capital 12.2% 11.8%
Tier 1 Leverage 8.8% 8.6%
Supplementary Leverage Ratio 7.6% 7.4%

Not e: Company¢s easedsapital ratiast as chlculaied under U.S. regulatory capital standards, known as Basel Il 1, inclusive of transition provisions. 7



Capital and Payout Ratios

Percentage of Capital Generated Returned to Shareholders

14.7% 14.9% Risk—lBased
Capital Ratios
13.8% 13.9%
13.5% 13.5%
13.0% === CET1
Tier 1 Capital
: 13.5% 13.6% T o ———
12.6% 12.3% 70 12.3% 10.5%
9.4%
138% 9.0%
999 115%
0
19%

M. p—
Q1'16 Q216 Q316 Q416 Q117 Q217 Q317 Q417 Q118

Note: Payout Ratio is calculated by dividing the total amount returned to shareholders through dividends and share repurchase s during the respective period by the total capital generated through net income
attributable to common shareholders and employee plans during the respective period. 8




Liquidity & Funding Management

A Our liquidity objective is to maintain access to a diverse set of on- and off-balance sheet liquidity sources.

Funding Sources Contingent Sources
A Deposits A Unsecured Term Debt A Cash & Readily Marketable Securities*

A ABS A Term Bank Facility

_ A Discount Window
A Commercial Paper

A Committed Bank Credit Facility
A Secured Financing Facilities**

American Express Issuing Entities

[ .
American Express Company (AXP)
Regulated by FRB; SEC Registrant
% Senior Debt Rating R : A3/BBB+/A/JA(Hi gh)

f
American Express Travel Related Services (TRS) )

Regulated by FRB and Various State Regulators
5 Seni or Debt ARA-tAMAligh) R

J

v v
American Express Credit Corporation (Credco) American Express National Bank (AENB)

SEC Registrant Regulated by OCC
Senior Debt RatAAfMigh) R A2/ Senior Debt RatAAlMigh) R A2 A

*Includes securities held as collateral. **$2.0B secured financing facility issued from American Express Credit Account Maste rTfrust (jLending Trust) maturing on September
issued from American Express Issuance Trust |11 (jCharge Tr wsoaut (¢ MmatuthegCompdnyy @aBdra@@dObabamnwasbatant
Ratings indicated are from Moodygs/ S&P/ Fitch/ DBRS as of BM@ahech 31, 2018. Credit Outlook: Moody ¢s, S &P,



Funding Strategy

A We diversify our funding sources by maintaining scale and relevance in three major funding markets: unsecured term, ABS
and deposits.

A During 2018, we anticipate issuing approximately $6 -13B of Unsecured Term Debt and $5 -12B of Card ABS.

A Year-to-date as of March 31, 2018, we issued $2B of unsecured term debt and $ 2B of asset -backed securities.

$114.0 $113.4 $124.7 $122.3 ($ in billions)

M Short-term Funding

H Deposits
M Card ABS*
EUnsecured T
1 1 ] 1
Q2'17 Q3'17 Q4'17 Q1'18
AENB $74.6 $75.2 $78.9 $81.9
Other $39.4 $38.2 $45.8 $40.4
Note: Totals may not su@ defets® to0uAe n g cBankAilaNg@s reflecs the\batstanding third -party debt of American Express Centurion Bank and American Express Bank, FSB .
*Reflects face amount of Card ABS, net of securities retained by the Company. Includes outstanding ABS secured borrowing facil itydr aws. RRefl ects face amount -tefm debt lsalam:emnrfgi
the Companyégs consolidated balance sheet includes capitaliadamaks.l eases and certain adjustments that a r



Funding Strategy - US Retail Deposit Program E

A Our deposit program is diversified across the Direct Deposit, Third Party CD and Third Party
Sweep channels.

$66.3

$63.6

($ in billions)
H Third Party Sweep

M Third Party CDs

W Direct* - American Express
Personal Savings

Q2'17 Q317 Q4'17 Q1'18

Note: Deposit balances exclude Card Member credit balances and Other deposits.*Consists of $34.5B from high yield savings acc  ounts and $0.3B from retail CDs as of March 31, 2018. 11



Term Maturity Profile - Debt and CDs E

($ in billions)

3/31/18

H CDs*
M Card ABS**

$19.3

EUnsecur ed

2018 2019 2020 2021 2022 Thereafter

*Reflects long-t er m CD¢s i ssued with an original maturity of 12 mo n seowitievretaingd by the cenmmpany. ExRleded deawrt asnounthos thé seaured a mount o f
financing facilities . RRef |l ect s face amount of umermudehbt tleamanedtontthleel Companygs pitalizes edsés dral ceetain othex itemsticataremdt mautdedi ncl u d
in these balances.
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Conclusion

A Industry-leading credit metrics

A Strong and flexible balance sheet

A Diversified funding sources across unsecured term, ABS and deposits.

A Funding mix at 3/31/18: 31% unsecured term,13% card ABS, 55% deposits
and 2% short-term funding.

A 2018 funding plans include approximately $6-13B of unsecured term debt and
$5-12B of card ABS

13
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