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($in millions; except per share amounts and where
Q2061 Q206 1§ % Inc/(Dec)

otherwise noted)
Billed Business ($ in B)* $269.3 $ 262.0 3%
FX-Adjusted** $258.6 4%

Total Revenues Net of Interest Expense $8,235 $ 8,284 (1%)
FX-Adjusted** $8,185 1%

Net Income $2,015 $1,473 37%

Diluted EPSA $2.10 $1.42 48%
Restructuring Charge (Per Share)*** $0.16

Return on Average Equity 26% 28%

Average Diluted Shares Outstanding 941 1,013 (7%)

*Card billed business includes activities (including cash advances) related to proprietary cards, cards issued under network partnership agreements (non-proprietary billed business), corporate payments and

certain insurance fees charged on proprietary cards. **FX-adjusted information assumes a constant exchange rate between the periods being compared for purposes of currency translation into U.S. dollars (i.e.,
assumes Q2616 foreign exchan g eadjusetrevenuesprml ExpendemconStizute hdh-GAAP sneabures. AAt EXKi but abl e t o Repmsentsnetsncane less eainidgsr s |
allocated to participating share awards, dividends on preferred shares and other items. ***Represents a restructuring charge of $232MM ($151MMaftert ax ) i n Q206 16 .
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' Total Worldwide Loans >

($in billions)

Total Loans | Adjusted Loans*

$70.0 $70.0

$59.8 $58.6 $61.1 $59.8 g¢58.6 $61.1

$55.0 $55.5

YoY Loan

(13%) | IS 11%| | 13%

(14%)

Q2'15 Q3'15 Q4'15 Q116 Q2'16 Q2'15 Q315 Q4'15 Q1l'16 Q2'16
CM Loans $69.0 $68.9 $58.6 $57.4 $59.9
Other Loans $1.0 $1.1 $1.3 $1.2 $1.2

Note: Tot al Loans reflects Card Member | oans held f or-QBo & sMememnbalanees rdlated toltabnand pastrzerstips with GostEouns t
the U.S. and JetBlue, which were moved to Held For Sale as of December 2015 (the HFS portfolios). The related growth rate, which also excludes the impact of foreign exchange rates, is a non-GAAP

measure. See Annex 2 for a reconciliation.
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AXP Lending Credit Performance -

Net Write-off Rate* 30 Days Past Due**

14% 139% 14% 1.5% 1.5% 1.1% 1.1% 1.1%

iii.. B 1.0%...

Q2'15 Q315 Q415 Q116 Q2'16 Q2'15 Q315 Q415 Q116 Q2'16

*Rates above include Principal only. See Statistical Tables for the Second Quarter 2016, available at ir.americanexpress.com, for net write-off rates including interest and/or fees.
**Includes Card Member loans reclassified as held for investment from held for sale on the consolidated Balance Sheets, which totaled $245MM as of June 30, 2016. Excluding those loans, adjusted
30 days past due loans as a % of total, a non-GAAP measure, was 1.0% as of June 30, 2016.




== AXP Lending Net Write-off Rates vs. Competitors ﬁ)

0
4.1% 3.8%

3.5%

1.4%

Q2'15

AXP* 2 Discover JPMorgan Chast Cap One Bank of CitrGlobal

Global** America***

*Rates include principal only. See Statistical tables for the Second Quarter 2016, available at ir.americanexpressetowmitdet # ¥ NI 1 S& Ay Of dzRA Yy I A y-aif Saelat dvailablé RIS g.]
Consumer Credit Card.



AXP Lending 30 Days Past Due Rates vs. Competitorsy 9

3.1%

2'16
AXP* ? Discover JPMorgan Chast Cap One Bank of CitrGlobal
Global** America***

*Includes Card Member loans reclassified as held for investment from held for sale on the consolidated Balance Shemmed$245MM as of June 30, 2016. Echudlng those loans, adjusted 30 days past d
loansasa%oftotal,andd! ! t YSI &dzNBX 6Fa modm: & 2F WdzyS onX Hamcmerfredit@aivc on RI&& LI &ad RdzS NI GS yz2
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Provisions for Losses
($ in millions)
Total Provision Adjusted Provision*
$572 | 204 |l (10p) | 100 !
$529 33 (1/0) : $523 =
$467 | $475
' $410
ot Q21550315 & Q415 =5 QL16 =.:0216 Q2'15 Q315 Q4'15 Q1'16
e R LT TR
ATotal provision on an FX-adjusted basis,anon-GAAP measure, was fl at in

related to the Held For Sale portfolios, classified effective December 2015 as a valuation allowance adjustment in operating expe ns e, o f

Q4615 or (ii) $60MM of reserves related to |l oan bal ancheHFSportfdimassi fi ed

in

as

@2\ 1l 3 |
**Worldwide reserve build/(release) on Card Member charge and lending vs. the prior quarter; does not reflect the transfer of (i) $224MM of reserves related to loan balances classified as HFS in

hel d i nvest m

Q2'16

for

Q2 06 1 6 .-adj8seee infarrhation. eAdjRstetl total pravisiondox Ipskea exaudés oredit asts

$57 MM $54 MM
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Regulatory Requirements

r

Liquidity
Requirements

Dodd Frank
LST
NSFR

)
ASubject to Dodd-Frank Liquidity Stress Test

ACompliant with requirement; Requirement
became daily effective July 1, 2016

ABasel rules released October 2014
AFDIC NPR released April 2016

Capital
Requirements

C
CCAR/DFAST
RWA/Capital
Ratios

DA

AReceived non-objection to 2016 AXP Capital plan
ACompliant with requirement

AAdvanced Approaches fpar a

J

Resolution

TLAC

S\

APublic section of AXPods 2
A2016 submissions due December 2016

AAXP not subject to final rule

J
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Capital Management

Capital Strength

Funding Business
Growth and Payout
Strategy

Return on Equity (ROE)




= 2016 CCAR results highlighted the strength of our
business model and capital position

Performance Under Fed Severely Adverse Scenario

Cumulative Pre-Tax Income Common Equity Tier 1 Capital Ratio

as a % of average assets, Q1'16-Q1'18 Q116-Q1'18
3.7%

11.4%

8.3%

6.6% ‘ 6.6%
with capital with capital

actions actions
4.5%
H ST

(1.5%) —
AXP Median AXP Median
DFAST Result DFAST Result
Source: Federal Reserve estimates in the severely adverse scenario, DFAST Supervisory Stress Test Methodology and Results (June 2016). The Feder al Reserveds str

above (other than where planned capital actions are indicated) assume common stock dividend payments continue at the same level as the previous year and repurchases of common stock are
zero. The stress test results represent estimates under a hypothetical macroeconomic scenario that is more adverse than the current and economist consensus forecasted macroeconomic
environments. Thus, these estimates are not forecasts of pre-tax net income or capital ratios and are not necessarily indicative of future performance under a severe stress scenario. Actual
results could differ materially.



*“ Capital Ratios Q‘i’

Common Equity Tier 1 RiBlased Capital :3850% 12.6%
Tier 1Leverage 11.5% 11.5%

Tier 1 RisiBasedCapital 14.7% 13.8%
Total RisiBased Capital 16.4% 15.3%

Supplementary Leverage 9.7% 9.6%
Ratio
b23GSY [/ 2YLI yeé Qdasélzapitalrdtids Rk dalSuted\ihd@r|U.S. regulatory capital standards, known ad Bastkisive of transition provisions. Had the Basel Ill rules been fully phased in

RANAY3I vuHQmcE GKS /2YLIlye SadAavyldSa GKIG GKS NBLR NI S Rbpg add5s Boy loveel] rdspdctivelydtias the reported/tiBnsitonabBademll O L.
NIGA2ad ¢KS SAGAYIFGSR {dzlJLd SYSyidlNE [ SOSNI IS wl (A2 BHRSedAnSex1.| St LLL NHzZ Sa 0SSy FdzZ & LKI



- Capital and Payout Ratios é;?

0
—4—CET1 14.9% 14.7%
=@—Tier 1 Capital

14.3%
)
13.6% 13.5% 13.8% 14.7%
13.4% 13.1% 13.5% 13.2%

12 4y RSO
154%

126%

99% 96%

Q2'14 Q3'14 Q4'14 Q1'15 Q2'15 Q3'15 Q4'15 Q1'16 Q2'16
Note: Payout Ratio is calculated by dividing the total amount returned to shareholders through dividends and share replirahgs$iee respective period by the total capital generated through net income
attributable to common shareholders and employee plans during the respective period. 12



