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Company Overview

(% in millions, except
per share amounts)

AMERICAN EXPRESS COMPANY

Revenues Net of Interest Exp.
Net Income

Diluted EPS

Return on Average Equity”

2016 YoY Growth
$32,119 (2%)
$5,408 5%
$5.65 12%
26.0%

g

US Consumer International Global Commercial Global Merchant Corporate & Other
Services Consumer and Services Services
Network Services
2016 YoY% 2016 YoY% 2016 YoY% 2016 YoY% 2016 YoY%
ﬁ?g,.eensﬁsxget of  $12420 (6%) | $5,488 3% $9,815 1% $4,473 (4%) ($77) 41%
(Sl_%gs@)e”t Income ¢ 513 794 $655 (4%) $1,909 (6%) $1,458 (3%) ($1,127) 19%
Segment Cankiare  35% 250 26% 60%
U.S. Consumer Card Services | n €oddumer Card Global Corporate Global Merchant Services Corporate HQ
U.S. Travel & Lifestyle Services Services Payments Plenti and Loyalty Partner Prepaid Services
Global Network Services Global Small Business
I nt 6l Travel &Selviceke st yl e
Services Merchant Financing

*Calculated by dividing one year period net income/segment income by one year averaget ot a |

FX Services
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&= Competitive Advantage

Merchant Merchant ‘Network Issuer Payment
acquirer processor V processor issuer

American Express Business Model

Cepabiliies Relationships

f y Trusted Brand : y  Marketing / Sales ( y Diverse Customers |
y" Premium Positioning y Risk Management y Merchants
y Channels y  Data Analytics y Corporate Clients
y Closed Loop Data and y Servicing y  Business Partners
Information vy Rewards vy GNS Partners
y  Travel Network y  Partnering
y Processing Infrastructure vy Expense Leverage
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Q415 Axp* Q416 Discover  JPMorgan Chase Bank of Citi-Global ~ Cap One-Global
America**

*Rates include principal only. See Statistical tables for the Fourth Quarter 2016, available at ir.americanexpress.com, for net write-off rates including interest and/or fees. **US Consumer Credit Card.



